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1 |The tour guide was friendly and welcoming.

The tour guide was knowledgeable about Matsuyama Castle
(e.g., buildings, history, food and services).

3 |The tour guide answered my questions about Matsuyama.

4 |The tour guide covered my area of interests.

5 |The tour guide paced the tour well.

The tour positively influenced my ideas about Matsuyama
Castle and/or left a positive impression of the castle.

Overall, I would rate the tour as:
(Poor - Satisfactory - Good - Excellent)
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